
WINDSHIELD REPAIR 
 

The repair process involves the injection of special adhesives into the damaged part of the glass.  Success of each repair is dependent upon 
several factors.  Best results are obtained when there is a small point of impact, the cracks around the damaged area are small, there is no 
moisture or foreign matter in the damaged area, and when the damage is recent. 
 
Occasionally, attempting to repair a windshield can result in the chip or crack becoming larger.   MT. HOOD GLASS IS NOT RESPONSIBLE FOR 
SUCH DAMAGE. 
 
If you are dissatisfied with the repair, Mt. Hood Glass will credit the cost of the repair toward replacement.  If your insurance company paid for 
the repair, the insurance company will be given the credit. 
 
Mt. Hood Glass guarantees that the repaired portion of the windshield will not crack further, however, if it does we will credit the cost of repair 
toward replacement. 
 
This warranty applies as long as you own or lease the vehicle on which the repair was made and is not transferable. 

 


